
Data Subject Request 
 

According to the Personal Data Protection Act of Thailand (“Applicable Law”), a data 
subject is entitled to the rights on his/her personal data as specified by law. To 
perform a duty of data controller, Betagro Public Company Limited and its Affiliates 
(“Company”) has established this request form to enable you to exercise your rights 
by providing the following information: 

Information of the Requester (Data Subject) 

Name-Surna :  
Address :  
Telephone :  
Email : [Email address provided initially] 

 

Details of Request 

I am a customer of the Company, the data subject, who has a legitimate right to 
submit this request under the applicable law. As the data subject, I would like to 
submit this form to the Company, the data controller, as follows. 

Requested Rights : 

o​ Withdraw consent 
o​ Access to personal data 
o​ Data portability 
o​ Object processing 
o​ Delete personal data 
o​ Restrict processing 
o​ Rectifier or Update personal data 
o​ File a complaint 

Supporting details of the request: [Specify the personal data and related activities to be 
proceeded] 

 

The Company’s Operations after Receiving the Request 

Thank you for submitting this Data Subject Request with supporting information. The 
Company shall consider your rights request within 30 days after receiving the 
request with supporting reasons and all related evidence. However, if you do not 
provide sufficient information, the Company reserves the right to extend the specified 
period. In case of necessary denial of your request, the Company shall inform you 
via email with reasons behind such decision. The Company reserves the right to 
deny your request or suspend to proceed with your request for the following 
circumstances: 

 

 



 

 

1.​ There is no your personal data collected by the Company. 

2.​ Your request does not clearly specify what you request the Company to 
proceed with or does not clearly verify that you have legitimate rights under 
the applicable law. 

3.​ The Company is not allowed to provide the requested data or proceed with 
your requests, in accordance with laws or rules. 

4.​ Your request does not comply with conditions prescribed by the applicable law 
or the Company has legal basis to deny your request according to the 
applicable law where the Company could raise such reason as the defense of 
claims. 

5.​ The Company could not allow you to access personal data, duplicate personal 
data, or reveal the acquisition of the personal data as it is an obligation under 
laws or court orders and/or when such request may affect rights and freedoms 
of others such as the information you request reveals information about 
another person or reveals an intellectual property or trade secret of others. 

 

Please send your request to this email address: DPOoffice@betagro.com  

mailto:DPOoffice@betagro.com

